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Service Orientation

Our Medical & Health Services advocating ‘prevention
is better than cure’, is committed to provide high quality
primary health care services. We provide one-stop
service from disease prevention, disease treatment
to disease management with an aim to meet the
community’s need and to respond to the government
policy on development of primary health care services.

As at March 2015, we provided the following Medical and
Health Services: medical clinic, dental service, Outreach
Dental Care Programme for the Elderly, physiotherapy
service, dietetic service, clinical psychological service,
Chinese medicine consultation, acupuncture, bone-
setting, massage, herbal and granule dispensary
service, and decoction services. In health education
and promotion, we provided nurse consultation service,
smoking cessation service, health check-up plans,
outreach service for health counselling and vaccination,
health talks and groups, exercise classes, exhibitions
and community health educational programmes, etc.
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Registered Physiotherapist provided ‘Baby Massage’ training for

parents.
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Oral Health ¢
for the Elder Ty
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Causeway Bay Chinese Medicine Health Centre organised
‘Healthy Life Camnival' to provide free talks and health tests
to the community.

Service Highlights

Outreach Dental Care Programme for the
Elderly

On 1% October, 2014, CFSC Dental Services Limited was
successfully awarded with a 3-year contract from the Department
of Health to implement the ‘Outreach Dental Care Programme
for the Elderly’ in Kwun Tong, Wong Tai Sin and Sai Kung
District. The Programme aims to provide free oral examination
and further curative treatment to the service users of Residential
Care Homes for the Elderly (RCHEs) and Day Care Centres for
the Elderly (DCCs). Oral care training will also be provided to the
family members of the service users and carers in RCHEs and
DCCs. In addition, an Oral Health Care Handbook for the Elderly
in Chinese, English and Indonesian was published with an aim to
provide all carers with more knowledge and skills on oral health
care for the elderly.
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This Oral Health Care Handbook for the Elderly was

produced to enhance the skills of carers on oral care for
the elderly.
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Our Medical Clinic started joining the General Outpatient Clinic
Public Private Partnership Programme at Kwun Tong District in
September 2014, The Programme aims to help the clinically
stable patients who have hypertension and have been attending
the Hospital Authority (HA) General Outpatient Clinics (GOPC) in
Kwun Tong. HA will refer the eligible patients to the Programme
and the participating patients only need to pay the same fee as
for HA GOPC services (HK$45 per consultation) to receive the
services provided by our Medical Clinic. They will receive up
to 10 subsidised consultations, specified drugs, and relevant
investigations per year covering both chronic and episodic
illnesses. Our Medical Clinic could get the medical history of the
patients by accessing the Electronic Patient Record System.
The Programme could provide patients with enhanced access
to primary health care services and more choices other than the
public healthcare system.

Since taking over the management and operation of Ngau
Tau Kok Chinese Medicine Centre for Training & Research
(NTKCMCTR) in December 2010, we have strived to provide
high quality Chinese Medicine service for the public. With a view
1o promoting the collaboration of Chinese Medicine and Western
Medicine, apart from sending our Registered Chinese Medicine
Practitioner to provide outreach acupuncture treatment for the
Kowloon East Pain Management Centre in United Christian
Hospital (UCH), we have arranged Health Talks this year in which
Specialists of UCH and our Chinese Medicine Practitioners jointly
delivered talks on ‘Chinese Medicine and Western Medicine’s
Strategy on Prevention of Stroke” and ‘Understanding on Chronic
Pain & Prevention and Treatment of Pain from Chinese Medicine
Perspective’. The Health Talks aimed to raise the public's
understanding on how Western Medicine and Chinese Medicine
treated the diseases or symptoms concerned, as well as provide
a platform for enhancing the mutual exchange and interaction
of Western Medicine & Chinese Medicine in the question and
answer sessions.
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To enhance the nursing staff's understanding on Chinese
Medicine service, NTKCMCTR and the Nursing School of UCH
arranged over 60 nursing students to visit the Centre early this
year. The visit toured around the Centre and various facilities
including the acupuncture equipment, decoction machines,
Chinese Medicine Information System, etc. During the visit, the
teaching staff and nursing students had an opportunity to meet
our Chinese Medicine Practitioners for more understanding of
the consultation process of Chinese Medicine.

Our Medical and Health Services have been actively developing
new service area. We started pre-marital counselling last year
1o help couples understand each other and develop better
relationship before marriage. In addition, Dietetic Service held
a number of talks and workshops, and issued newsletter
regularly to provide nutrition education. Our registered Dietitian
also provided outreach services in elderly homes and day care
centres to review their menu, provide health assessment and
nutrition follow up for residents, and deliver training for health
care and kitchen staff, etc.

A FRIROIES SR ER NETT BRI/ NVEEE -
Pre-marital Counselling Workshop for Couples by
Clinical Psychologist.

A GEBMATETORMR T RETE -

‘Parent-child Cooking Class’ for youth centre by our
registered Dietitian.
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‘Keep Fit Challenge Day’ was held during ‘Work-life

Partnership Projects

Our multi-disciplinary professional team is always eager to
collaborate with different organisations and corporations in
organising tailo-made health educational programmes to raise
the health consciousness of people and to promote healthy
lifestyle. In the past year, we partnered with more than 50 public
and private organisations and corporations, housing estates and
schools to organise various health education activities. Other
than external partnership, internal collaboration is also a vital

part of our service. Last year, we cooperated with our Human
Resources Department to hold the ‘Work-life Balance Week' to
encourage our staff to care for their physical and mental health.
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Outlook

We would continue to expand our service scope in development
of integrated Chinese and Western medical service in the years
ahead. To develop our service along with the emerging service
needs and the latest medical development in Hong Kong, we
would continue to enhance our collaboration with the public
sector, seek for the support of more charitable funds to subsidise
our service development and to meet the health care need of
the deprived groups. We aim at providing sustainable and quality
primary health care services in future.

2014-2015 fRF4sT (BE 20153 H 31 H)

Service Statistics (as at 31° March, 2015)

HBIRFEAR
Total Service Attendance: 146,968
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